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SNAPSHOT ECONOMIC IMPACT

ABOUT THE SURVEY

In the East of England
2018-19

Museums employed  
or created 1,185  
full time equivalent  
paid jobs

6,783 activities and 
events engaged 
310,848 participants

11,346 educational 
sessions engaged  
321,471 people

8,153 active 
volunteers 
contributed 708k 
hours, worth £9.3m

The 2018-19 Annual Survey of Museums was sent to all 173 museums in the East 
of England that are fully or provisionally Accredited or formally Working Towards 
Accreditation. The survey asked museums to provide data for 1 April 2018 - 31 
March 2019, in an online or paper survey. 130 museums responded, equating to  
a 75% response rate and this report presents the findings of the survey.

The figures for the economic impact of visits are calculated using the Association 
of Independent Museums’ Economic Impact Toolkit, www.aim-museums.co.uk/
resources/toolkits. The full Annual Survey results are available at  
www.sharemuseumseast.org.uk/resources-2/share-resources  
under Research and Data Resources.

Museum visits 
represented  
gross visitor 
impacts

Direct, indirect 
and induced 
impacts as a 
result of spend 
on goods and 
services by 
museums 

GOODS 
AND 

SERVICES

GROSS 
VISITOR 
IMPACTS

GROSS 
ECONOMIC 
IMPACT

£119m

£79m
£40m

4.7m TOTAL  
VISITORS

ADMISSION 
PRICES

FINANCE Earned income
Including admissions, 
retail, catering, events, 
hospitality, educational 
and other earned income 
from trading e.g. property 
rental.

Regular public funding 
Including ACE MPM/
National Portfolio funding

Contributed income  
Including all money 
received in donations, 
friends/members 
schemes, any sponsorship 
income, corporate 
membership or other 
non-earned income.

Project grant funding 

CHARGE

Charge for some  
exhibitions / seasonally

FREE 52%

44%

4%

£21.4m 

£15.8m 

£6.7m 

£4.6m 

AVERAGE 
VOLUNTEER 
HOURS PER 
MUSEUM

Museums employed  
1,849  paid staff,  
817 full time  
equivalents (FTE)

Volunteers 
contributed 
708k hours, 
worth £9.3m

28% of museums were 
entirely volunteer-run 

There were 8,153   
active volunteers AVERAGE 

VOLUNTEERS  
PER MUSEUM

63

5,447

Museums created 
a further 368 FTE 
indirect and induced 
jobs across the region

AUDIENCES

6,783 activities  
and events engaged 
310,848 participants

11,346 educational 
sessions engaged 
321,471 people

VISITS WERE  
BY CHILDREN  
(UNDER 16)

24%

20
17

-1
8

3,418,296

20
18

-1
9

3,717,961

 8.7%

4.7m 
TOTAL  
VISITORS

Visitors to museums 
(common sample)

4,509 schools and 
formal learning 
organisations engaged

SHARE Museums East
a network of know how
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TOTAL  
ECONOMIC  

IMPACT

1,945 EDUCATIONAL  
SESSIONS  
ENGAGED 

57,638     
PEOPLE

681,349    
VISITORS

£2.2m  
INCOME

90  
FULL-TIME 

EQUIVALENT 
STAFF

VOLUNTEERS

HOURS WORTH

VOLUNTEERS 
CONTRIBUTED

94k  

£1.4m

1,245 

20  
MUSEUMS  

RETURNING  
DATA*

£9.6m

TOTAL  
ECONOMIC  

IMPACT

1,210 EDUCATIONAL  
SESSIONS  
ENGAGED 

57,035    
PEOPLE

669,832   
VISITORS

£5.4m  
INCOME

151  
FULL-TIME 

EQUIVALENT 
STAFF

VOLUNTEERS

HOURS WORTH

VOLUNTEERS 
CONTRIBUTED

130k

£1.5m

1,248  

20  
MUSEUMS  

RETURNING  
DATA*

£15.2m

TOTAL  
ECONOMIC  

IMPACT

998 EDUCATIONAL  
SESSIONS  
ENGAGED 

39,954   
PEOPLE

726,980  
VISITORS

£10m  
INCOME

131  
FULL-TIME 

EQUIVALENT 
STAFF

VOLUNTEERS

HOURS WORTH

VOLUNTEERS 
CONTRIBUTED

139k

£1.7m

2,191 

30  
MUSEUMS  

RETURNING  
DATA*

£18.6m

TOTAL  
ECONOMIC  

IMPACT

2,353 EDUCATIONAL  
SESSIONS  
ENGAGED 

44,750    
PEOPLE

555,274   
VISITORS

£6.4m  
INCOME

92  
FULL-TIME 

EQUIVALENT 
STAFF

VOLUNTEERS

HOURS WORTH

VOLUNTEERS 
CONTRIBUTED

90k

£1.2m

786 

26  
MUSEUMS  

RETURNING  
DATA*

£12m

TOTAL  
ECONOMIC  

IMPACT

4,771 EDUCATIONAL  
SESSIONS  
ENGAGED 

116,577    
PEOPLE

1,713,517   
VISITORS

£24.6m  
INCOME

316  
FULL-TIME 

EQUIVALENT 
STAFF

VOLUNTEERS

HOURS WORTH

VOLUNTEERS 
CONTRIBUTED

234k

£3.2m

2,405  

30  
MUSEUMS  

RETURNING  
DATA*

£59m

TOTAL  
ECONOMIC  

IMPACT

69 EDUCATIONAL  
SESSIONS  
ENGAGED 

5,517    
PEOPLE

320,783   
VISITORS

£1.7m  
INCOME

38  
FULL-TIME 

EQUIVALENT 
STAFF

VOLUNTEERS

HOURS WORTH

VOLUNTEERS 
CONTRIBUTED

22k 

£284k

278

5  
MUSEUMS  

RETURNING  
DATA*

£4.6m


